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CONTENT

Re-enforce your brand and cross-sell on all emails including
invoices, notifications, welcome mailers and more.

Use strong calls-to-action to optimise your ROI. Place most
NB CTA on the top left corner of your mailer.

Limit subject lines to 50 characters, format it to title case,
use an urgent tone and portray an honest message.

Be frequent in your sending routine, but send no more than
one email a day to avoid a bad email reputation.
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DATABASE

Serve readers relevant content by segmenting your
database according to subscriber activity and industry type.

Send reengagement mailers to inactive contacts. If no
response, unsubscribe them to increase database quality.

Manage your database by using fewer lists. Less is more in
database management.

Keep your database current with “SMS on Bounce”(SMSes
sent to bounced contacts requesting their new email adds).
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DELIVERY
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Thoroughly research your target audience to
establish an optimal sending time to send out your
campaigns.

Ensure better delivery by filtering out role-based
accounts like “info@company.com” and “sales@
company.com”.

Remove spammy wording (google spam words
2014), red and highlighted text and unnecessary
exclamation marks.

Use double opt-in to ensure a qualitative database
and reduce the risk of being blacklisted by ISPs.



ANALYTICS
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Use A/B split testing to compare your campaign
results for greater insights.

Use engagement tracking to better understand
your audience and identify the interest of your
contacts.

Integrate your email marketing software with
Google Analytics to track the full engagement cycle.

Use platform reports to see which devices your
subscribers are using. Optimise your template
design accordingly.
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Ground Floor, Rosebank Corner
Cnr Jan Smuts & 7th Avenue
Parktown North
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Tel: +27 11 447 6147

Email:

CAPE TOWN
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Century Boulevard
Century City

7441

Tel: +27 21 201 7444
Email:

If you like what you see and would
like to know more about Everlytic...

CLICK HERE J
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